
  

Counselling Service Manager 
Full Time for two years 

 

 

    

Overview 

For 25 years now, Carr Gomm has been delivering high quality services, based on person centred values 
and supporting people with trained and skilled practitioners, as well as developing creative responses to 
social challenges.  In our work, we have become increasingly committed to the mental and physical 
health and wellbeing of people we support and our staff,  and have begun to develop online resources 
with partners to deliver on our aims in this area.  For our 25th anniversary, we are looking to take further 
ambitious steps to drive this work forward within Carr Gomm and beyond.   

We are therefore looking for a fully trained and accredited counselling practitioner to take forward our 
counselling and psychological well-being approaches, both in partnership with identified other 
organisations to develop a digital Employee Assistance Programme (EAP) and also to explore Carr 
Gomm creating affordable counselling and mental health options for individuals who would benefit from 
these but currently experience barriers to accessing them.  Both of our ambitions, the development and 
enrichment of the EAP and the affordable counselling and well-being programme, are embedded in our 
strategic planning; Carr Gomm is therefore investing to support this role for 2 years so that a motivated, 
innovative and productive individual can drive this development forward, from the groundwork which 
has already been undertaken by senior management and EAP partners, to fruition and to 
delivery.                                                                                                                                                                                                                                                                                                                                             
As this role will be involved in development and delivery, you will need a great skill set to fulfil all aspects 
of this post including co-creating the necessary policies and protocols to ensure that this service achieves 
its potential and fulfils all professional and legislative requirements, including best practice in relation to 
such key aspects as satisfying all safeguarding and data protection requirements.  You will need to be 
fully up to speed with all aspects of best practice in the relevant areas and be committed to continued 
professional development on an ongoing basis in line with the service’s requirements and its budget. 

Supported by senior management and colleagues, your enthusiasm, adaptability and problem-solving 
approach will encourage others to become active supporters of this key strategic ambition.  Many job 
descriptions highlight the ability to communicate effectively with a range of audiences – rarely has this 
been more true than in this case.  You will have to convey your abilities and resourcefulness when 
engaging with the EAP partners, demonstrate accessibility and flexibility in practice when working with, 
and conveying service concepts to, our staff and with people we support, and establish credibility to 
potential corporate customers for the EAP and other counselling offers which this service will develop. 

 

Responsibilities 

Reporting to the Senior Operations Manager for Community Development, and a Service Steering Group, 
you will engage in a variety of tasks to enable Carr Gomm to take forward our counselling ambitions: 

• With existing service contacts and also, developing new relationships, you will build positive working 
relationships with counselling training providers to develop a great online placement offer to second  
and third year validated and accredited counselling course Diploma students from a range of training 
modalities 

• Identify and co-create all necessary systems for successful service implementation and lead on the 
operational implementation of these, including the digital EAP referral and risk assessment processes 
to ensure effective matching of referrals and students and the recording systems needed to deliver 
on all quality assurance requirements (ongoing risk assessment and safeguarding monitoring would 
be a key responsibility of the postholder)  

• Team building: co-design supervision, peer support and training opportunities for students on 
placement, and create a small pool of sessional, trained counsellors to support service start up and 
any surges in demand, e.g., should a new EAP customer come on board 

• Develop bespoke learning inputs for the Counselling Service and other in-house well-being resources 
as well as sourcing and curating external resources for the EAP’s well-being library ensuring that this 
dovetails with the content of other EAP partners 

• Agree and enact project plans with partners, local and national Carr Gomm management  
• Proactively develop our networks and connections with potential counselling and employer partners 

• Research other counselling and psychological support offers, to source online content for the EAP, 
e.g., open source self-help materials, and to inform your recommendations to senior management 



                                            
 

 

and the Steering Group about development opportunities for the service (recommendations must 
take cognisance of practical issues such as project budget and any relevant partner constraints) 

• Work with Business Development and management colleagues to create and publicise impact 
stories and social media content, to promote the Service and ensure that it is integrated with other 
Carr Gomm projects and support offers 

• Carry out one-to-one assessments and carry a small counselling caseload, and potentially, as the 
service grows, offer supervision support (if you have not completed a qualification for this, 
undertaking the necessary training would be an expectation within your first year in post, funded by 
Carr Gomm)  

• Network to develop positive resources for information that can be used internally and also to meet 
service requirements, e.g., with COSCA and other counselling delivery organisations 

• Ensure all service records are maintained to a high standard for quality assurance purposes and also 
to facilitate your work in drafting suitable impact information and reports for the Steering Group and 
external customers as required 

• As you will be jointly responsible for service budgets as well as reporting, competence in all aspects of 
administrative support is required, including use of Microsoft Office tools including Teams. 
 

This outline is not exhaustive; it gives a flavour of the responsibilities and skills required. You will be 
accountable for enacting all plans to achieve the Service’s aims; you will therefore need to be able to self-
motivate to plan pushing forward with the Service’s longer-term goals as well as immediate delivery 
priorities.   

You will have a good understanding of the opportunities and challenges of online or remote counselling. 
You will have the necessary autonomy to progress project activity but you will not work alone; you will 
work interdependently and interactively with your line manager, the Project Steering Group, the EAP 
partners and others as identified so there will always be colleagues to support you, and equally, they will 
require your energy and expertise to grow and achieve this key strategic objective for the organisation. 

 

What makes a great Counselling Service Manager? 

As this is a new role for Carr Gomm, we do not have a concrete template for the successful applicant’s 
background or skills.   You will have the expertise and leadership abilities to meet the demands of this 
challenging role; however, these could be transferable from a range of settings.  We do have an 
expectation of considerable knowledge and working experience of counselling with suitable 
qualifications and a range of experience but not of exact modality.  We also have an expectation of 
attitude - a proactive learner with a flair for engaging with, and relating to people, who is enthused by 
this project and shares our values; respect, interdependence, choice, control, openness and honesty, 
compassion and kindness. You will be open minded to working with counsellors from different 
modalities, and to working with others to enhance the options this service can offer, e.g., exploring the 
potential of group work or coaching.  You will be solution-focussed, patient and positive, as well as 
proactively working to build a successful team to deliver an amazing service, achieving its outcomes 
across its areas of operation.  You will have the excellent writing skills necessary to produce first class 
project reports.  You will have the analytical skills and confidence to pull together findings from project 
work and make recommendations about the next steps and future development, based on your findings 
as well as your own knowledge base.  You will have excellent organisational skills to set up and maintain 
the necessary service infrastructure and systems, including all necessary referral and service recording.   

You will be committed to the development of the next generation of counsellors, working with students 
on placement, their places of learning, our consultant supervisor, your line manager and other Carr 
Gomm personnel.  You will be open to developing learning inputs for Carr Gomm Support Practitioners 
beyond the Counselling Service if there are relevant staff training needs identified. 

You yourself will be a wonderful ambassador for this opportunity to contribute to changing access to 
high quality counselling options for many who are currently so far from being able to benefit from these. 

This post is envisaged as being primarily home based, with an emphasis on digital communications 
within the organisation and when building active networks on behalf of the service, but travel to attend 
required internal and external meetings would also be an expectation of the role. 

 

 

 
 

 

 



                                            
 

 

 

 

 

Skills and Competencies 

Essential 
• Counselling or Psychotherapy Qualification 
• Membership of a Professional Counselling Body  
• PVG Scheme Member 
• A proven track record in delivering training 
• Experience of working of monitoring and evaluation systems 
• Demonstrable project management skills in terms of achieving service development, best practice 

performance and quality standards including experience of report writing 
• Awareness of relevant legislation in relation to counselling service delivery (GDPR, Safeguarding, 

Equality and Diversity) 
 

Desirable 
• Accredited trainer  
• Counselling Supervision Qualification  
• Experience in managing people directly 
• Technology/eLearning knowledge 

 

Your benefits will include: 

• A salary of £32,036 in the first year, with an increment and cost of living rise in the second year 
• 35 days’ holiday per year  
• Enhanced maternity, paternity, adoption and sick leave 
• A Defined Contribution pension scheme 
• Membership to Lifeworks (employee well-being and perks platform) 
• Membership of a credit union 
• Cycle to work scheme 
• Discounts with leading hotels and gyms 

 


