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“The only constant 
in life is change…” 
Welcome to the summer edition of our 
newspaper. I hope you’ve been enjoying 
some of the lovely sunny weather and all the 
buzz around the Commonwealth Games.

2014 is proving to be a year of big changes 
– for the social care sector and Scotland as 
a whole, and for Carr Gomm too.  From the 
Self-Directed Support Act coming into law 
in April, health and social work integrating 
their work and the referendum on 18 
September, there is a lot going on.

Carr Gomm’s strategic plan for 2014-15 is 
focused on building on the changes we’ve 
already made over the last three years and 
ensuring that we have the right systems 
and processes in place to enable us to make 
good decisions for our future. 

The challenge for all of us at Carr Gomm 
is to respond effectively to change – to 
ensure that we continue to provide the best 
possible person-centred support to people 
across the country. To do this, we need to 
listen to what people want and be flexible 
enough to deliver it. 

And we can’t do this without you – your 
feedback, comments and suggestions are 
absolutely essential! So please do keep them 
coming.

In this edition of the newspaper, we 
share your feedback from the annual 
questionnaire and forums, and explain how 
we will use this feedback to change Carr 
Gomm for the better.  I’m also pleased to 
introduce you to our new board members, 
and bid a fond farewell to Anne Connor, 
who recently stepped down as Board 
Convenor.  And there are the usual updates 
and stories from across the organisation.

With warm wishes,  
Lucy Wren, Chief Executive.

Anne Connor: fond memories of Carr Gomm 
My term on the Carr Gomm Board ended 
this summer.  There have been some difficult 
times over the past six years but there is 
also a lot of good in the changes that have 
happened.  I was part of the first committee 
in 1998, and I find it easier to think of changes 
today, and over the next few years, in light of 
what we have already achieved.

From the beginning, we have created change 
in how we support people and in what we do, 
as well as responding to changes that come 
from other places.

• We have listened to what people want and 
need, and thought about how we can build 
on that

• We have found ways to manage with less 
money and to make good use of new 
resources that have become available

• We learned how to use approaches we 
know work well with some people to also 
benefit other people

There are things that we did first which 
now seem ordinary and are used by other 
organisations, but at the beginning they were 
new and a quite scary.   

We knew they could work because we had 

planned it all out carefully.  There were other 
people who thought it wouldn’t work, or 
couldn’t see how it was relevant to the people 
we support, because it was unfamiliar to 
them.  We still have the challenge of finding 
how to explain new things to other people - 
and sometimes to ourselves - and to reassure 
them.

I am very proud of all the developments Carr 
Gomm has been part of and I know I will 
continue to be proud of what the organisation 
does in the future. 

As one door closes, another opens
This summer we said a fond farewell to 
Anne Connor as Convenor of our Board of 
Directors. Anne has sat on the Board for the 
past six years and had become a familiar face 
in the office and at events such as the AGM 
and local forums. 

Anne has been a huge asset to the 
organisation and we would like to thank her 
for everything that she has done for Carr 
Gomm. We were sad to say goodbye to Anne 
but absolutely delighted to welcome another 
Anne onto the Carr Gomm Board and to the 
role of Convenor. 

Anne Austin has a wealth of knowledge and 
experience within the care sector, having 

worked in this field for over 40 years.  In 
the past few years, she has worked closely 
with Carr Gomm managers in Argyll & Bute, 
setting up a variety of different services.  

We hope you will join us in wishing Anne and 
Anne all the best for the future!
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2014 Forums  - what matters 
to you? Find out more; turn 
to page 4!

Pictured: Doing the “what matters to me 
exercise” at the Edinburgh, Lothians and 
Borders Forum
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Have Your Say
Share your thoughts

Forums 2014
Hear the latest

11 Harewood Road 
Edinburgh EH16 4NT

Email: info@carrgomm.org 
Phone: 0300 666 3030 
Website: www.carrgomm.org

@CG_CarrGomm 
www.facebook.com/CarrGomm

Anne Connor at the 2013 Carr Gomm AGM
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Spring 2014 
Questionnaire 
Results 
For more information about 
our questionnaire, please 
contact Tricia Burnet, 
Involvement Manager on  
0131 659 4797

Tell us what 
you think 
We welcome your views and opinions about 
your support and about Carr Gomm. We 
recognise that there may be times when 
you are not happy about something. If this 
happens, we would like to hear from you as 
we want to be able to deal with the situation 
and find a way of resolving it for you as 
quickly as possible. 

If something happens that you are 
particularly pleased with, we would also 
like to know! It’s important for us to keep 
a record of all feedback as this give us 
something to learn from that might help 
other people.

The next questionnaire is due to go out 
in September to everyone who receives 
support. It is really important that as many 
people as possible fill it in and return it, 
as it is one of the main ways that we can 
make sure that services are working for 
people and for us to make changes where 
indicated. We will respond to anything you 
tell us and let you know what we are doing 
about it and the difference your feedback 
has made. Carr Gomm Questionnaire (Spring 2014) responses from people we support
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Share your thoughts today…

Perhaps there is something you’d like to tell 
us today? If so, please complete the tear off 
section below and return it to us at: 

Involvement  
Carr Gomm 
11 Harewood Road 
Edinburgh 
EH16 4NT
If you would like us to respond to your 
comment, please remember to give your full 
name and contact details. We like to follow up 
on all feedback. 

We want to hear 
from you! 
If you have any complaints, suggestions, 
concerns or ideas you would like to tell us 
about, here are some of the ways you can 
do it:

• Tell one of the people who works with you

• Tell your Key Worker 

• Tell the person who manages your service

• Fill in a complaints form (ask your worker 
if you don’t already have one)

• Fill in a suggestions card (if you don’t have 
one of these, ask your worker to get one 
for you)

• Give your views at a focus group, forum or 
AGM (ask your worker for details of these)

• Fill in the 6-monthly questionnaire

• Fill in a positive experience record (ask 
your worker if you don’t have one)

You can also contact Tricia Burnet, Carr 
Gomm’s Involvement Manager, if you would 
like to share your ideas or get more involved. 
Phone 0131 659 4777  
or email involvement@carrgomm.org

What happens next? 
We will make sure your views reach the 
right person to follow up on what you have 
told us. You can expect to be kept informed 
about what is happening at each stage.

If you make a direct suggestion or a 
complaint, or if you make a comment on 
the questionnaire, at a focus group or at a 
forum, we create an action plan. 

This plan sets out what the issue is and what 
we are going to do about it, as decided with 
you. It shows who is responsible for making 
sure the plan is followed and the timescale 
for doing this. The plan is not complete until 
everyone involved has agreed that we have 
acted upon what you have told us. 

My feedback:

My Contact Details (optional):

Carr Gomm Questionnaire (Spring 2014) responses from relatives of people we support



“I would like my key 
worker to help me with…”

Mike takes part in some lively 
discussion in Edinburgh

Lucy and Alex, 
Falkirk

My Choices activity 
session, Falkirk

Self-Directed Support 
Q&A, Edinburgh Forum

Lorraine at our 
Glasgow forum

Enjoying a 
cuppa! Glasgow

Our guest speakers from 
Disability History and 
Citizen’s Advice, Glasgow

Irene and Ellen enjoy a 
catch up, Glasgow

Forums 2014
Our forums provide an opportunity for you, your friends and relatives, and Carr 
Gomm staff to come together, hear what is happening within the organisation and 
the wider community, and to enjoy refreshments and good company. 

The theme for this year’s forums was, ‘Introducing Self-Directed Support and the 
role of the Key Worker’, which reflected recent changes in the law. On 1st April, 
the Self-Directed Support (Scotland) Act came into force. This means that local 
authorities in Scotland have a duty to offer people who are assessed as needing 
social care the option to design their own care package. 

A number of negative stories associated with these changes have featured in the 
media. This kind of press coverage can be very unsettling, leading to feelings of 
anxiety or worry. At all of our forums, we delivered presentations on the recent 
changes and what they could mean for you and your support package. 

It was great to see over 300 people attending at venues in Edinburgh, Glasgow, 
Dundee and Falkirk, with everyone taking part in the discussion and activities. 

Our annual forums are just one of the ways that you can share your experiences and 
give feedback. Your opinion really does matter; it can help us to develop and shape 
our services so that we can deliver the best support for you. 

If you were not able to attend the forums, or you want to find out more about SDS, 
please speak to your Key Worker or look out for our special SDS newspaper edition 
coming soon. 



A warm welcome to our new Directors
Carr Gomm is governed by a Board of 
Directors. As we are a registered charity, as 
well as a registered company, the Directors 
are also Trustees of the charity. Our 
Directors are unpaid volunteers, giving their 
time and expertise for free. 

Our Directors are legally responsible 
for controlling the management and 
administration of the organisation. They 
ensure we meet our overall charitable and 
business objectives and think strategically 
about the long-term future of the 
organisation. It is their role to oversee and 

guide the Chief Executive and all of the 
staff in the running of Carr Gomm

Each of our Directors brings unique skills 
and experience to the board. They work 
together as a team to make decisions in the 
best interests of the organisation. 

In November, six new Directors were 
elected by our Company Members to join 
the board. It is our pleasure to introduce 
Anne, Laura, William, Jim, Valerie and 
Ross to you. We hope you will join us in 
welcoming them on board!

Anne Austin

Laura Flint

William MalcolmJim Reid

Valerie Rogerson Richard Morton
Ross White

Derek Robertson
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Ken’s Desert 
Challenge

Charity Scoops 

£200,00 Prize

Change for the better
Like many of us, Lorraine has a sweet tooth 
and throughout the winter months, was 
struggling to maintain a healthy weight. 

Lorraine’s support staff changed last year 
and her new Support Worker suggested that 
she join the local gym.  After having a fitness 
assessment and being shown how to use the 
equipment, gym sessions have become a 
regular feature of Lorraine’s support. Together, 
Lorraine and Shirley plan their gym sessions, 
mixing cardio and strength exercises. “At first 
we had to go at a slow pace, but we have got 
faster each week,” said Lorraine. 

Lorraine’s family have been really supportive 
and have given her gifts of new gym clothes 
and iPod to listen to music. “These gifts were a 
great encouragement; I look like everyone else 
at the gym,” said Lorraine.

Going to the gym has improved Lorraine’s 
fitness and is helping her to manage her 
weight better. “I really enjoy going to the gym, 
it offers the chance to meet new people and 
always boosts my mood.” Attending the gym 
has not only been a positive experience for 
Lorraine, her support worker Shirley has also 
lost two stone!

Change can sometimes be unsettling, but 
it can often open up new experiences. For 
Lorraine, a change to her support team has 
had a positive impact, enabling her to try a 
new activity, which she loves. By going to the 
gym, Lorraine has become more in control 
of her health, learnt new skills and made new 
friends. 

Carr Gomm in the news!
Here’s a roundup of recent news stories about Carr Gomm, our staff and supporters. We are always thrilled to 
see positive coverage in the news as it helps raise awareness of the fantastic work that we do. 

The Herald 

An Edinburgh charity has won £200,000 in a challenge launched by 
Google, which aims to revolutionise the delivery of social care services. 
Carr Gomm’s winning project uses the internet to give users of social 
care services more choice and control over the support they receive.

Edinburgh Evening News 

Margaret Moyes, 77, has been honoured with a Local Hero award in 
recognition of her voluntary and fundraising work.

Kirkintilloch Herald

Community worker Kenny Gray is taking on the ultimate challenge 
for charity - a 10-day slog across the Sahara desert. He will brave 
scorpions and sandstorms during the gruelling 100-kilometer trek 
through the wilderness’

Inverness Courier  

Sand blown in from the Sahara may have caused problems up and 
down the country, but for two care workers will soon be knee-deep 
in the stuff to raise cash for their charity. Zoe and Ella set off for 
Marrakech in Morocco in October to join a fundraising trek across the 
Sahara desert. 

Margaret honoured 
as local charity hero

Pair will be hoping their 

courage doesn’t ‘desert’ 

them as they face Sahara 
challenge

If you have a story that you would like to share, please get in touch. 

Email: marketing@carrgomm.org 
Telephone: 0131 659 4734

Lorraine in the gym
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The Mindful STOP
Change is an inevitable part of our lives – 
and often something that we may have little 
control over. Change can be unsettling and the 
uncertainty associated with it can cause stress 
and anxiety. However, there is a lot you can do 
to help you cope. 

Mindfulness can be helpful for coping with 
change and stress.  Mindfulness is a way of 
paying attention to the present moment, using 
skills that can be learned by anyone.  It helps 
us to become more aware of our thoughts 
and emotions so that we are not overwhelmed 
by them.  Mindfulness can help us to do the 
things that matter to us even when we have 
difficult thoughts and feelings.

Mindfulness is increasingly appearing in the 
press, with famous faces such as Wimbledon 
Champ, Novak Djokovic, using the practice to 
help manage pressure and stress. 

Our very own Mindfulness guru, Lyn Ryden, 
recommends the following quick and easy 
exercise, the mindful STOP.  Why not take a 
moment and give it a go? 

STOP what you are doing. 
Take a seat and close your 
eyes.

TAKE four or five deep 
breaths in and out.

OPEN up and notice the 
sensations in your body. Just 
be curious as to what it’s up 
to - no need to try & change 
anything.

PRESENT moment: slowly 
open your eyes and take in 
where you are and what’s 
happening right now.

Carr Gomm pays tribute to one 
of its early Board Members
We were saddened to learn of the recent 
untimely death of one of our former Board 
Members, Sylvia Cox. 

Sylvia was a member of the board from 2003 
to 2008 and played a significant role in the 
early formation and development of the 
organisation. 

Described by The Guardian as a “pioneering 
figure in the development of person-centred 
approached to the care of people with 
dementia and other complex needs”, Sylvia’s 
career spanned social work, health and 
housing.

Chief Executive, Lucy Wren, paid tribute to 
Sylvia’s contribution to Carr Gomm, describing 
her knowledge and experience of working 
with older people as “invaluable” in shaping 
the organisation’s approach and philosophy. 

“Sylvia was an exceptional individual who 
made a huge difference to Carr Gomm. We 
are so grateful to have had the opportunity to 
work with her. Our thoughts are with Sylvia’s 
family at this sad time.” 

Sylvia Cox, Carr Gomm Board Member (2003–2008)

If you would like to find out 
more about Mindfulness, 
please contact Lyn Ryden 
(lynryden@carrgomm.org). 
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We have job 
opportunities for you!
Whether you are looking for lots of hours 
or just a few, if you’re experienced in social 
care or new to the sector, Carr Gomm has 
opportunities for you across Scotland. 

This is a chance to help people to make a 
real change to their lives. 

We offer excellent terms and conditions 
including paid travel time and mileage 
between visits, free training and the 
opportunity to gain a recognised 
qualification.  

For an application pack and a full list of the 
posts currently available, please visit our 
website: www.carrgomm.org/workforus 

Alternatively you can phone our recruitment 
line on 0131 659 4770 and leave your name, 
email address and the details of the post 
you wish to apply for. 

All successful candidates are subject to 
a Protection of Vulnerable Groups (PVG) 
check. 

Sun, sand and camels!

Yusuf Ogunjobi works in our south Glasgow 
service and this year decided to embark on 
the adventure of a lifetime; a 100km trek 
across the Sahara Desert raising money for 
our Catch the Dream fund.  

Yusuf explained, “I had never done anything 
like this before and thought it was a 
great opportunity to do something really 
challenging, but for such a great cause”. 

In signing up to take part in the trek, Yusuf 
pledged to raise a minimum of £2,500.  As 
soon as he signed up, he began to organise 
events such as bag packing, a brunch party 
and a sponsored walk. 

“I knew I would be able to trek 100km in the 
Sahara, but I was nervous about raising the 
money, maybe I am crazy! My first fundraising 
event completely changed my feelings; I 
began to think that raising the money would 
be possible, that I would be able to do it.”

We are delighted to hear that all of Yusuf’s 
efforts have paid off and he has reached his 
target of £2,500 with more events still to 
come.

“I am really pleased to have reached my 
target, but I am aiming for more. I have had 
so much support from family, friends and 
colleagues and want to thank all of them; I 
couldn’t have done it without them.”

Now that he has reached his target, Yusuf has 
begun to think more about actually taking 
part in the trek and the physical challenge he 
will face.

“I’m looking forward to pushing myself to 
the limits and seeing what I am capable of. 
I’m sure, however, that I’ll be glad to see the 
finish line and the opportunity to enjoy a hot 
shower.”

With just over a month to go until the trekkers 
leave, we would like to wish Yusuf and his 
fellow Sahara sloggers all the best. We look 
forward to seeing your photos and hearing all 
about your adventure!

You can support Yusuf and his fellow 
trekkers at: http://goo.gl/fA1N0e and 
http://goo.gl/LaCmj7

Submit a story
If you would like to submit a story for the 
newspaper, please contact Nikki Lowry, 
Marketing and Communications Officer. 
Telephone: 0131 659 4734 
Email: newsdesk@carrgomm.org

Is it your ‘Time to Shine’?
On 28 November 2014, we will host our second ‘Time to Shine’ staff awards. The staff awards are 
just one of the ways that we recognise the exceptional work of our staff across the organisation. 

Lucy Wren, Chief Executive said, “it is great to come together to celebrate the hard work, skill and 
dedication of our staff. It makes me feel immensely proud”.

The nominations for this year have now closed and the judging panel are in the process of 
shortlisting the nominees. 

Good luck to everyone!

Dates for your Diary
Cassiltoun: Drop-in Thursday 2-4pm, Barlia 
Way, Glasgow

Midlothian: Drop-in Thursday 11am-2pm, 
Croft Centre, Miners Club, Loanhead

Gorbals: ‘Tea Party’ – last Thursday of every 
month

National: Sahara Slog, Friday 31 October – 
Sunday 9 November

National: AGM, Friday 28 November 2014, 
Edinburgh Corn Exchange

National: Time to Shine Annual Staff 
Awards, Friday 28 November 2014

L-R Yusuf, Ellie, Andrew and Kenny on their 1st practice walk.


